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Resetting Internet Explorer

If there are problems being experienced with Internet Explorer (IE), many times areset will resolve them. Do
keepin mind thatany necessary custom settingsin place will have to be re-created afterthe reset. Imagesin
this guide are from a Windows 10 computerand will vary from otherversions of Windows.

1. With IE closed, click Start and perform asearch for “Internet Options.”

=& 0O O P
Best match

.‘, Internet Options
Control panel

Settings p

Block or allow pop-ups
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2. On the window that opens, selectthe Advanced tab, then pressthe Reset button atthe bottom.

€Y Internet Properties

?

it

Gerneral Security  Privacy Content  Connections Prugln

Settings

g
[ ] use software rendering instead of GPU rendering®
I@I Accessibility
[] always expand ALT text for images
[] Enable Caret Browsing for new windows and tabs
[] Move system caret with focus/zelection changes
[] Play zystem zounds
[] Reszet text size to medium for new windows and tabs
[] Rezet zoom level for new windows and tabs
[=] Browsing
[] always record developer console messages
[] Close unused folders in Hiztory and Favorites™
Disable script debugging (Internet Explorer)

[+] Dizable script debugaing (Other)
<

*Takes effect after you restart your computer

Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

You should only use this if your browser is in an unusable state,

Cancel

Apply
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3. Mark the box nextto “Delete personalsettings” then press reset. Reboot computerif prompted.

€' Reset Internet Explorer Settings

| Areyou sure you want te reset all Internet Explorer

settings?

Resetting indudes:

* Disable toolbars and add-ons *  Advanced options

+ Default web browser settings + Tabbed browsing settings
+ Privacy settings + Pop-up settings

+ Security settings

Nelete personal settings

Resets home pages, search providers and Accelerators to default
settings. Deletes temporary Internet files, history, cookies, web form
information, ActiveX Filtering data, Tracking Protection data, Do Not
Track data, and passwords,

You must restart your computer for these changes to take effect.

et

How does resetting affect my computer? Reset

Reach out to SmartPath Technologies if you experience any issues.

4. |E should now work properly. Be sure to restore any settings, such as homepage, as and if needed.




