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Your organization has decided to implement Microsoft 365 policies for mobile devices. What does this mean? 

• Your mobile devices (cell phones, tablets, etc.) that are connected to your work email address will now be 

required to have a PIN of at least 6 digits. 

• Fingerprint passwords will still work but you still must have the 6-digit backup PIN. 

• If your organization so chooses, your mobile device can be wiped if an intruder attempts to log into your 

phone unsuccessfully too many times. 

• If your organization so chooses, you may be required to change your phone PIN every 90 days or more. Your 

phone will automatically prompt you to change it. 

Once the changes take effect, if your mobile device does not meet the 6-digit PIN minimum, you will be 
immediately prompted to change your password. DON’T PANIC! Your phone has not been hacked and you are 
not being locked out. This is just your phone recognizing that your password needs to be changed.  

 
Reach out to SmartPath Technologies if you experience any issues. 
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